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México en Linea™ Claro-

Enterprise Solutions

AUTOMATIC PAYMENT SUBSCRIPTION

USA Customer Information MEX Customer Information
USA Customer Name: MEX Customer Name:

USA Phone Number: MEX Phone Number:

Email:

Credit Card Information

Type of Credit Card: ~ [Visa [IMasterCard Clpiscover  [1American Express American Express: 4 digits atthe front of the credit card

Visa, Master Card and Discover: 3 digits on the back of the credit card

Credit Card Number:

Expiration

Date: Month: Year:

Security Code:

Recurring Payment Information (Choose 1 Option)

O 1 wish
O 1 wish
Due Date:

to pay the Total Amount due for the Telmex México Account.
to pay the amount to the Telmex México Account $ dollars.
Claro Enterprise Solutions, LLC will determine the charge date based on the due date of the Telmex México Account.

| authorize Claro Enterprise Solutions, LLC (formerly Telmex USA, L.L.C.) to subscribe to the Automatic Payment Program. | accept the Terms and
Conditions that govern it, which are found at the bottom of this form.

Customer Signature Date

Terms and Conditions
Subscription
The Automatic Payment is available only to USA Customers who subscribe to the México en Linea*" service.
The customer will be subscribed to the Automatic Payment only until Claro Enterprise Solutions LLC (formerly Telmex USA, L.L.C.)
receives the subscription form filled out and signed by the credit cardholder.
There is no charge for subscribing to the Automatic Payment; however, there is a $2.00 dollars commission fee per payment. This
commission will be automatically included in your payment, but if the payment is equal to or greater than $ 100.00 dollars and is to
pay a single account in Telmex México, this commission will not be charged.
The customer may sponsor more than one Telmex México accounts with one or more credit cards with the understanding that each
payment made will generate a $2.00 dollars commission fee when it is applied successfully to a Telmex México account.
The Automatic Payment Subscription is offered to USA Customers who subscribed to the México en Linea™ service and have any of
the following credit or debit cards: Visa, MasterCard, Discover, and American Express.

Payments

Claro Enterprise Solutions, LLC (formerly Telmex USA, L.L.C.) will choose the date on which the charge will be made based on the
expiration date of the Telmex México account. If the date is a holiday, Saturday or Sunday, the payment will be made the next
business day.

The customer may make additional payments to his account using other alternative payment options available.

The payment will be applied to the Telmex México account no later than 24 hours from the receipt of payment by Claro Enterprise
Solutions, LLC (formerly Telmex USA, L.L.C.).

All charges declined by the credit card issuer will not be processed by Claro Enterprise Solutions, LLC (formerly Telmex USA, L.L.C).

Modification and Cancellation

e The customer may modify or cancel the Automatic Payment Subscription without penalty if the notice is given at least three
business days before the date on which the charge should be made. For this, it will be necessary to contact our Customer Service
Department by dialing 1-800-290-1649, Monday thru Saturday, from 7:00 am a 7:00 pm Pacific Standard Time, or dialing 1-800-
274-2052 24 hours every day of the year.

e To modify or cancel the Automatic Payment Subscription, the customer must provide the security digits of the registered
payment.
v' Visa, MasterCard, or Discover: 3 digits on the back of the credit card.
v" American Express: 4 digits at the front of the credit card.



